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COll Oswald
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PROGRAMS

If | understand your complaint correctly, you are complaining about mail that you claim was sent on between the dates of 10/10/16, and

2/6/17.

the 802 process.

In regards to your enclosed Informal Complaint which | received 4/10/17:

You mail and property issues have been addressed to you in writing by central office on multiple occassions. | have nothing further ta
add to the findings of central office in regards to your incoming publications.

In the event that you do not find this answer satisfactory, | have included a Grievance form should you choose to continue forward with
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