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In your grievance filed at Central Unit, you claim you have not received several issues of your Under Lock and
Key Newsletter. Your resolution is to have an investigation conducted and to receive $100 for each missing
newsletter. :

Your grievance appeal has been reviewed at Central Office and the Deputy Warden's response is affirmed.
Staff has confirmed that the publication in question has not arrived at the complex. It is not staff's
responsibility to track down alleged missing and/or lost mail. You are encouraged to contact the publisher.
No further action is warranted in this matter.

cc: Warden, Florence Complex
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